
Welcome to LTSS Maryland            

Provider Portal Billing                                         

Supported Living Services



Learning Objectives

ÅNavigate the Provider Portal

ÅExplore the Billing Process

ÅReview Search and View Services and Claims 

ÅExamine where Adjustments are made

ÅResolve Exceptions (issues) preventing payment

ÅAccess Reports on services rendered and claims payments
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User Roles
Roles and Responsibilities



Provider Program 
Director

Roles Available to Staff

Staff Provider

Billing ProviderAdmin Provider

Provider Program 
Staff

ÅCreate a Staff Profile

ÅContact the help desk at LTSSHelpDesk@Ltssmaryland.orgor 1-855-

463-5877 to set up an account and username
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Role Based Access

Role
Access LTSS 

Provider 
Portal

Create or 
Modify Staff 

Profiles

Bill for 
Services

Accept 
Services

Access 
tŜǊǎƻƴΩǎ 

Information 

Admin 
Provider Yes Yes Yes Yes Yes

Billing 
Provider Yes No Yes No Yes

Provider 
Program 
Director

Yes No No Yes Yes

Provider 
Program Staff Yes No No No Yes

Staff Provider
(DSP)

No No No No No

Yes



Navigation and 
Basics



LTSS ςProvider Portal Home Tab
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LTSS ςProvider Portal Alerts Tab
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LTSS ςProvider Portal Alerts Tab
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LTSS ςProvider Portal Menu

TOP MENU guides users 
to various areas in the 
portal

LEFT MENU allows users 
to perform specific 
functions with the area

RIGHT MENU Quick 
access to manually enter 
missed IVR clock-ins or 
clock-outs
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Navigation Tips
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Access Client 
Information



Access a Person
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Search Criteria is important to locate your specific clients



Client Information
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List of Service Plans
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Service Plan Details
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Billing For 
Services



Billing Process Flow
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Access 
Provider Portal

Bill for Services

Eligibility and 
Authorization 

Checks
(Overnight)

View PCP and Other 
Details  

Claim to Medicaid 
(in some cases 

services are 
funded by State)

Checks 
cleared

View Services and 
Claims

ISAS Dial-In System 

View Exceptions

Resolve Exceptions

Manual Submission

Provider Upload

Receive Payment 



Definitions 

Service- An individual service delivered to person 

ÅEVV - each shift (with a start and end time) is referred to as a Service

ÅNon-EVV - the Service rendered by the Provider to a person, billed as total 
units or cost for a time period 

o Services rendered on a date for Daily, Hourly and Quarter-Hourly

o Service provided on a one-time basis for Milestone

o Individual cost of items for Upper Pay Limit 

Billing Entry 

ÅEntries made by providers for services rendered. A billing entry can be added 
through the Provider Portal or uploaded through a system interface

ÅUnique billing entries made by providers are converted to services and further 
processed into a claim
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Definitions

Claim

ÅBilling Entries that have cleared system checks for validity of authorization and 
eligibility get converted to claims

ÅA claim is created for each service rendered to a person by a provider for a date of 
service (for daily, hourly, quarter hourly services); month of service (for monthly 
services); completion of a single milestone(milestone services); or a cost accrued 
date (upper pay limit services) 

ÅClaims are submitted to Medicaid for payment to the Provider

Remittance Advice

ÅReport of Medicaid claim payments and rejections in a billing week

ÅRemittance Number is the check number for the payment from Medicaid to the 
provider for the billing week

ÅRemittance date is the date on which the payment was completed
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Definitions

Service Status 
ÅA workflow status that identifies where an entry is currently in the billing process 

Exceptions
ÅOne or more conditions that prevents a potential claim from being processed for payment
ÅExceptions need to be resolved in order for payment to be issued

Proc Codes

ÅMedicaid waiver service billing code
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Billing For 
Supported 

Living Services



Billing Entry to Payment in Non EVV

View Submitted 
Entries in Queue

 
Check for 

Duplicate Billing
No Matching 
Billed Service 

Validation checks

Duplicate 
Billing Entries

Matching Billed Service  

Submit

View 
άIn-Progressέ 

items

Save

Update & 
Submit

Multiple & Single 
Billing Entry

Upload

Claims 
Or State Payment

Exceptions

Failed

Cleared
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Add Multiple Entries ςSupported Living service
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ÅSupported Living is a Site based service

ÅSites are entered into the system by RO in the Residential Service 
Provider Configuration page.

ÅBilling for services are tracked by the Provider Site


